
AHT Liftgates, LLC 
309 Mogie Ln. 

Acworth, Ga. 30102 
(770) 425-5480

E-Mail:  parts@ahtliftgates.com
Web:  www.ahtliftgates.com

STEEL TROUBLESHOOTING GUIDE 

PROBLEM CAUSE CORRECTION 

REMOTE CONTROL  
NOT WORKING - 
MASTER CONTROLS 
WORKING 

1)Remote control not
working

- Replace remote

2) Spiral cable on remote
defective

- Replace with new remote w/spiral cable

3) Contacts are defective - Check contact blocks in remote.  Replace if defective

REMOTE “DOWN”  
NOT WORKING. 
MASTER CONTROLS 
WORKING 

1)Remote control cable is - Repair or replace remote

defective control cable 

2) Down contact is defective - Repair or replace DOWN

contact 

REMOTE “UP” NOT  
WORKING. MASTER 
CONTROLS WORKING 

1)Remote control cable is - Repair or replace remote

defective control cable 

2) Down contact is defective - Repair or replace UP contact
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